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Critical Questions Answered

 Why is traffic information so important? 

 What traffic information segments are 
most important? By device? By 
distribution channel? 

 Who are the leading traffic information 
suppliers?  

 Why is off-board navigation important? 

 Who are the leading off-board navigation 
suppliers? 

 How important is telematics services? 

 What is the growth of OnStar, ATX and 
Hughes Telematics? 

 How big are the service markets? 

Who Should Read This?

 Navigation device and service 
suppliers 

- Product planning 

- Competitive analysis 

- Marketing manager 

- Strategic planning 

 Telematics hardware and service 
suppliers 

- Product planning 

- Competitive analysis 

- Marketing manager 

- Strategic planning 
 

Navigation service is a growth business and there are at least two major opportunity 
segments—traffic information and off-board navigation. Traffic information makes any 
navigation device more useful. For the vast majority of road trips, we know our way and do 
not need a navigation device. Real-time traffic information is useful on most trips and 
expands the need for a navigation device. Traditionally traffic information has been 
broadcast via FM radio. The business model for broadcast traffic information is primarily a 
one-time fee, which is very affordable. Traffic information via two-way communication links 
are emerging and will become a much larger opportunity than the broadcast segment. The 
two-way segment is currently 60% of the total and will increase its revenue share to 88% in 
2014. But the broadcast segments currently account for over 70% of the traffic information 
users due to its low price in most regions. 

The off-board navigation service market is the largest market potential due to the large 
number of mobile phones that are navigation enabled. Off-board navigation on cell phones 
include both car navigation and pedestrian navigation. Off-board navigation will have three 
business models—subscription, pay-per-use and ad-based. The report has estimates for all 
three segments. The subscription segment is forecasted to be the largest segment and will 
account for over 65% of the market.  

Forecast  

Frequency, Time Period  

 Yearly forecasts 

 2000-2014 
 

Measures 

 Units and revenues 

 

Regions, Markets  

 USA, North America, W. Europe, 
Japan, Korea, China, Asia, Other 
Regions, Worldwide 

 

Applications/Products Covered 

 Traffic information services for 4 
navigation device categories:  

- In-vehicle navigation systems 

- PNDs 

- Smart phones 

- Mobile phones 

 Off-board navigation service for 2 
device categories:  

-  Mobile phones 

- Telematic systems 

 Telematics monitoring service 

Additional Information Covered 

 Traffic information forecast is based 
on 2 distribution technologies:  

- Broadcast 

- 2-way communication 

 Off-board navigation forecast is based 
on estimating the split between 3 
business models: 

- Subscription 

- Pay-per-use  

- Ad-based 
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